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BACKGROUND

CHAD KNAPPENBERGER
ÅMindshare Chicago

ÅSenior Partner

ÅDirector, Client Leadership and Strategy for 

American Family Insurance 

ÅUniversity of Kansas 



CURRENT RESPONSIBIILTES



♫ Lead contact for client relationship at American Family Insurance 

♫ Develop and implement overall strategic vision 

♫ Develop and present long-term communications and media strategy 

♫ Provide actionable consumer insights with a focus on media usage 

to inform marketing

♫ Proactively provide real-time category and industry-related Points Of 

View (POV) on marketplace opportunities

CLIENT LEADERSHIP & 

STRATEGY 

Cross channel planning, 

oversight and management 

MY CURRENT ROLE OF CLIENT 

LEADERSHIP AND STRATEGY
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WHAT IS 

MINDSHARE? 

Mindshare is a global media and marketing services 

company created in 1997. As one of the world's largest 

media agencies, Mindshare is responsible for a large 

majority of GroupM/WPP's global marketing billings 

and campaigns.



MINDSHARE IS THE 

LARGEST AGENCY IN 

WPPõS PORTFOLIO



BRAND NEW OFFICE IN WEST LOOP CHICAGO 

To which we only have worked there 4 total weeks


